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CLAIMS 

1. A method for providing] a customer with services which can be 
transmitted in a multiplexed form via a terminal connected to a network, in 
which method different selection d&ta regarding available services is pre- 
sented to the customer for selecting a service, characterized in that 
the selection data for the selection op the service is formed by using the identi- 
fication and control data of the services located in the multiplexed frames used 
for service transmission, the data being transmitted separately for displaying 
the selection data with no data regarding the actual service. 

2. A method as claimed/in claim ^characterized in that for 
presenting the services, said identification and control data is delivered to the 
customer's terminal separately witp no actual data of the sen/ice located in the 
multiplexed frame. 

3. A method as clairr^d in claim 1 or 2, characterized in 
that a service directory which comprises the selection data and by which the 
services are presented on a /Nspjay unit is created from said identification and 
control data. 

4. A method as clairtred in claim 3, characterized in that a 
separate service director^ is compiled, on the basis of said identification and 
control data, from several services which can be transmitted in a multiplexed 
form and that said service directory is transmitted to the display unit when it 
has been connected to an electronic network. 



5. A method as c 
that said service directory is 
of several multiplexed frames 

6. A method as clsi 



imed in claim 3 or 4, characterized in 
compiled from the identification and control data 
comprising different services, 
imed in any one of the claims 3 to 5, charac- 
terized in that said service directory is continuously formed to servers op- 
erating in the electronic network in accordance with the predetermined multi- 
plexed services and that when the terminal establishes a connection to said 
data network its server automatically transmits the service directory to the dis- 
play unit. / 

7. A method as claimed in any one of the preceding claims, 
characterized in tmat after the user has selected a service displayed 
on the display unit, the service selected by an indicating device is delivered 
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from the transmitting address tb the receiver via the electronic network which 
is the most suitable for delivering the service. 

8. A method as claimed in any one of the preceding claims, 
characterized in that the selected service is routed from the transmit- 

5 ting address to the receiver /automatically on the basis of said identification 
and control data of the multiplexed frame. 

9. A terminal in a telecommunication network, such as a television 
or a computer, which is arranged to receive a service transmitted in a multi- 
plexed form, and which is/ arranged to present separate selection data re- 

10 garding the services of a^sfervice provider to the user for selecting a service, 
characterized inr th atAthe terminal is arranged to display the selection 
data of the service, which selectiop/data is formed from the identification and 
control data which is lc^at<^in>tKe multiplexed program frames used for serv- 
ice transmission and wfficf i has been transmitted separately for presenting the 

15 selection data with no date regarding the actual service. 

1 0. A terminal as claimed in claim 9, characterized in that to 
enable the formation of trie selection data of the service, the terminal is ar- 
ranged to receive the multiplexed frames with no actual data regarding the 
service, and to form the selection data from them. 

20 1 1 . A terminal as claimed in claim 9, characterized in that 

for forming the selection/data of the service, the terminal is arranged to receive 
the service directory comprising the selection data and formed from the identi- 
fication and control date 



